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IYBJINYHAS OPEPTA HA 3AK/IIOYEHHUE JJOI'OBOPA OKA3AHUSA YCJIIYT
C OPU3NYECKUMHU JIMITAMU

r. Kazans
Penakums ot “21” ampenst 2021 r.
Hacrosimiass myOmuuHas odepra (B nampHedimem — JloroBop/Odepra) sBisieTcss OQUIMANBHBIM MPEATI0KEHHEM

VcnonauTens B azmpec M000ro (U3NYECKOTO JIHIA, OONAaroIIero AeeCOCOOHOCTRI0 W HEOOXOIWMBIM ITOTHOMOYHEM
3aKJIIOYNTh ¢ McromHuTeNIeM AOTOBOpa OKa3aHUs YCIYTr Ha YCIOBUSIX, ONMpPEICICHHbIX B HacTosei odepre. HacTosiue
YCIIOBUSI IOTOBOpA OKa3aHUs YCIyT, a Takxke uHpopMaius 00 ycinyrax, npeacrapieHnas Ha Caifre, siBISIOTCS MyOIHIHOM
odeproii B cooTBeTcTBUH €O CT. 435 1 1.2 c1.437 I'paknanckoro kozekca Poccuiickoit denepanmu.

1. TEPMHAHBbI 1 ONPEAEJEHUA
Hcnonaurens - OO0 “KbIOBUK ITAPTHEPHI KA3SAHB”
HOpuanueckuii anpec: 420030, Pecriyonuka Tarapcran, r. Kazans, yn. bossias, 31. 106, od. 3
WHH: 1656117269
KIIIT: 165601001
OI'PH: 1211600004660
Pacuernsrii cuer: 40702810062000013618
B 6anke: OTAEJIEHUE «bAHK TATAPCTAH» Ne 8610 IIAO CBEPBAHK
Koppecnornentckuii caet: 30101810600000000603
BUK: 049205603
3aka3uuK - roboe Gpuanyeckoe MO, aKLIENTOBABIICe HACTOAIIYIO OQepTy Ha YKa3aHHbBIX B HEW YCIOBHAX B COOTBETCTBHU
C ISHCTBYIOIINM 3aKOHOIATEIbCTBOM.
Odepra — myOnMYHOE NpEIOKEHNE VICTIOMHUTEIN, aApecOBaHHOE JTI0OOMY JIMIY, 3aKIIOYUTh C HUM JOTOBOD OKa3aHUS
YCIIYT Ha CYIIECTBYIOIIUX YCIOBHSX, coaepxamuxcs B Jloroope.
Ax1enT — nojHoe U 6€30roBOPOYHOE NMPHUHATHE 3aKa3uuKoM ycioBuit Jlorosopa.
Wnrepuet-caiiT Mcnonnurens (Caiir) - caiit, pa3MenieHHbII 1o foMeHHOMY uMeHH https://gbik.ru/. JIuniom, camoctosTensHO
U [0 CBOEMY YCMOTPCHHIO ONPEACISAIONIMM IOPSOOK HCIIONb30BAHUS CaiiTa, B TOM YHUCIE MOPANOK pPa3MELICHHs
nHpopMauun Ha caiire, siBnsiercs Mcnomuutens. Hacrosmas opepra pasmenieHa Ha caiite VicronHuTemns.
[Iponykius - MOAyIbHBIE KOHCTPYKIIMH U3 epeBa (nanee - [poaykuus, Momynn).
3aka3 - opopmnennas Ha Caiite McnonmnauTens wiu o tenedoHy 3asBka Ha OKa3aHHUE YCIYT.
Crnenuduxanus - npuioxenue kK JJoropopy, B KoTopoM CTOPOHBI COIIACYIOT NEPEYEHb YCIIYT.

2. IPEIAMET JOTI'OBOPA U AKIHEIIT O®EPTHI
HcnonauTtens 00s3yeTcs OKa3aTh 3aKa3dMKy YCIYT'H IO YIAaKOBKE, JOCTaBKE M MOHTaxy I[IpomyKmmu, coriacHo
Crenndukanny, a 3aka3duk 0053yeTcs BBIIIATUTD VICTIOIHUTEIIO BO3HATPAXKICHHUE 32 OKa3aHHBIE YCIIYTH U ITOANHCATh AKT
OKa3aHHBIX yCIYT.
HammeHnoBaHue, CTOMMOCTB, COCTaB YCJIYT, CPOK OKa3aHHUS, a TAKXKe MHBIE YCIOBUS OKa3aHUs yciayr CTOPOHBI COTNIacyIoT B
Crienuduxanmsx.
Crieruduxanuy sBISIOTCS HEOThEMIEMOH 4acThI0 JJoroBopa M cOCTaBISIOTCS HA OCHOBAaHUM 3asBOK 3aKa3uHKa.
3aKa3uuK, JKeNaroluil npuodpecty yciayru Mcnonnurens HanpasiseT 3asBKy nocpeactBoM Caidta uid o teaedony.
Hcnonmaurens obpabareiBaeT 3asBKy M Ha ocHOBaHHMHM 3asBKH (opmupyer Crennukaimio, a Takke CYET Ha OIUIATY.
VYka3aHHBIC JOKYMEHTHI HAIPABIISIFOTCS 10 AJIEKTPOHHOM MouTe 3aKa3yuKy.
3akazuyuk 00s3yercst nmoanucarh CrnennduKanuo U HapaBuTh ckaH-konuioo Crenudukanuu McnonHurento B TedeHue 2
(IBYX) KaNeHIAPHBIX THEH.
Axuenrom OdepTsl 3aKa3unKoOM SIBIISICTCS COBEPIICHHUE OHOTO U3 CIEAYIONINX JeHCTBUMI:
OrutaTa c4eTa, BEICTaBICHHOT0 VcnoaHuTENeM;
IMoxnucanune 3akazunkoM CrenuduKaum.

3. IIEHA JJOI'OBOPA U TOPAJOK OIIJIATBI
O61ast cTOMMOCTh yCIyT ycraHaBiuBaeTes B Crerudukanuu (nanee — «Lfena 0o2osopay).
Iena JToroBopa HIC He oGmaraeTcst B CBsI3W C MpUMEHEHHEM VICTIONHUTENEM YIPOIIEHHON CHCTEMbI HaJIOTOOOIOKEHHS.
Ecnu nnoTO He cornacoBano B Crienmdukanny 3akazquk o0s3yercst ocymectsuth 100% orutary Liensr Jlorosopa, myrem
nepeuncienns Lerst JloroBopa Ha pacdeTHbIi cueT McriomHUTENs WM BHECTH B Kaccy npeanpusats. Omiata mpou3BOIUTCS
He mo3aHee 3 (Tpex) pabouux AHEH ¢ MOMeHTa moanucanus CrnennuKaiy WIK BEICTABICHHUS cYeTa Ha OIIary.
Pacuersl Mexxny CTOPOHaMH OCYIIECTBIISIOTCSI B POCCUMCKUX PyOIIsX.
Jlaroii ncrioHeHUs1 00s13aTeNbCTB 3aKka3uuka 1o oruiate Llensl JloroBopa cunTaeTcs JaTa 3a4nCIICHHs JICHE)XKHBIX CPEIICTB
Ha pacueTHbIH cyeT VCTIoTHUTEeNs HiTH MOCTYIIJICHNS B KacCy MPEANIPHATHS.
Bce Buzmbl 0aHKOBCKMX COOpOB M pacxomoB HO HacrosmeMmy JloroBopy, B3MMaeMbIX OaHKOM 3aka3uuKa, OIUIauHBaeT
3aka34uK, B3UMaeMbIX OaHKOM lcnonHuTens, omiauynBaeT VcnoiHuTeNs.

4. TIPABA U OBA3AHHOCTH CTOPOH
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HcnonanTens o0s3aH:

Okazatrb 3aKa34uKy yCIyTH, JMYHO WU C TIPUBJICYEHUEM TPETHUX JIUIIL.

Y6pars Mycop, 00pa3oBaBIINIiCs B pe3yJIbTaTe OKa3aHHs YCIIYT.

[IpenocraButh 3aKka3unKy YCK/TOBAPHBINA YeK.

3aka3zuuk o0s3aH:

Omnatuts Lleny JloroBopa B pa3mepe u CpokH, ykasanHsle B JloroBope.

Ob6ecnieunth noiyueHue VcroanuTenem, npu HE0OOXOTUMOCTH, MPOITYCKa Ha BBE3] U NMPOBEACHHE MOHTaXXHBIX PabOT Ha
TEeppUTOPHH 3aKa3dNKa, PacIoOIOKEHHON 0 ajipecy, ykazaHHOMY B CrieruduKamnny.

[MpenocraButk McnonaHuTeN0, Ha TEPPUTOPHUN 3aKa3unKa, MEcTa JJIsi MOHTaXKa B CPOK, yka3aHHbIl B Cneuudukanun. [Ipu
5TOM HOBEPXHOCTb JJISl MOHTa)Ka JI0JDKHA OBITH POBHOM, YUCTOM, IPUTOTHOM JUIsl YCTaHOBKHU Ha Hel [Ipoaykunu.
Bo3ssectu noanymsl 11 ycranoBku Moayinel MicnionHuTens 10 Hayala OKa3aHus yCIyT.

IMoamucats AKT OKa3aHHBIX YCIIYT B JI€Hb OKa3aHUA ycnyr. B cimydae oTkasa 3aka3dnka OT MOJNMCAHUS BBIMICYKa3aHHOTO
akta, CTOPOHBI COCTaBJISIIOT M TOAIUCHIBAIOT aKT O BBISIBIICHHBIX HEJOCTaTKaX C yKa3aHWEM MOAPOOHOTO MEpeyHs TaKUX
HEJIOCTATKOB M CPOKOB MX YCTPaHEHUs. B ciaydac HEMOTHBHPOBAHHOTO OTKa3a 3aKa34yMKa OT MOJNNCAHUS BEIIICYKa3aHHOTO
Axra, McrionHUTENs NEmaeT B HEM OTMETKY 00 OTKase 3aka3umka oT mommucaHus. CocTaBIEHHBI TakuM 00pa3oM aKT
NpU3HaeTCs Hajjexanie oQpOpPMIIEHHBIM M IOJATBEPXKAACT HaJUlexalee HCIoHeHue McnonHuteneM oO0si3aHHOCTEH MO
JloroBopy. Yciayru rno TakoMy AKTY CUNUTAIOTCS OKa3aHHBIMH M HOZJIEKAT OIuIaTe 3aKa3uuKOM.

5. OTBETCTBEHHOCTb CTOPOH
HcnonuuTens He HeCeT OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKOB OKa3aHUs YCIYT, B clydae eclid 3aKa3uuK HapyIIuI
MOpsI0K U cpoku oruiaThl Llensr JloroBopa, MO0 He MPEIOCTaBIII IPOMYCK M MECTO JJIi MOHTaXkKa 000PYI0BaHUsI B CPOKH,
coriacoBaHHbIe B JloroBope n CrennuKaIim.
B cnyuae He Bo3BeneHuUs1 3aKa3dMKOM MOJAUYMOB JUIsl YCTAaHOBKM Moaynei uix B MHOM CiIy4ae HEBO3MOXKHOCTH OKa3aTh
YCIIyTH TI0 BUHE 3aka3yuka, VcrmonHuTenb BOpaBe OTKA3aThCS OT OKa3aHUsSl YCIYr B OJJHOCTOPOHHEM IMOPSJIKE, YBEIOMUB
3aka3zyuKa Mo 3JIEKTPOHHOU MouTe.
Bo Bcex ocTanpHBIX CiTydasx HapyUICHUH, B3ATHIX Ha ce0st 00s13aTerbeTB, CTOPOHBI HECYT OTBETCTBEHHOCTE B COOTBETCTBHUH
C 3aKOHOJIATEeIHCTBOM P®D.

6. ®POPC-MAXOP

CTopoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHYHOE WIIM ITOJHOE HEHCIIONHEHUE O0S3aTENBCTB 0 HACTOSMIEMY
JIOTOBOPY, €CJIM HEMCIIOJIHEHHE SIBUJIOCH CIIEICTBHEM 00CTOSITENIHLCTB HETPEOIOIMMON CHITbI, BO3HHUKILIHX TIOCIIE 3aKITIOYCHUS
JloroBopa, B pe3yibTaTe COOBITHH UYpE3BBIYAHHOIO XapakTepa, KOTOphIE CTOPOHBI HE MOINIM HH IIPEABHICTb, HU
MIPEAOTBPATUTH Pa3yMHBIMH MepaMHu. CTOPOHBI COTTIACOBANIM, YTO K OOCTOSITENECTBAM HEIPEOJOINMOM CHIIBI OTHOCSTCS
TaKkKe: MOBPEXJICHUE/YHHUTOKeHne Mojyiel naleHueM J[epeBbeB, NOBPEXICHUE/YHHUYTOXKeHUE MoJynell TpeTbuMu
JUIIaMHU, He UMeoUMMH oTHomneHus K CrtopoHaM. IIpu HacTyIIeHMH yka3aHHBIX 00CTOATeNnsCTB CTOPOHBI HE HECYT
OTBETCTBEHHOCTH JPYT ITIEpel IPYroM 3a ciydmBiueecs. B aToM cirydae cpok ucnosHeHnsi CTOpoHaMu 00s3aTeNIBCTB 110
HACTOSIIEMY I0OTOBOPY MPOJIEBAECTCS Ha IEPHO/I CYIIECTBOBAHUS OOCTOATENBCTB HEMPEOJOTMMOM CHITBI M X ITOCTICICTBHH.
3arpsizHeHne Motysiei n3-3a J0KAs UM MHBIX IIPUPOIHBIX SIBICHUH HE SIBIIsieTCs (hOpPC-MaskopoM, eciii 3aKa3urK He BO3BeEll
MOJAUYMBI JUI YCTAaHOBKU Moayei.

[pu MOHTaXe B HEeOJIaronpusTHyIO HOToy (mox 1B, CHET, yparax u Ip.) BO3MOJKHBI:
- YBEJIMYEHHE CPOKOB OKA3aHHs YCIIYT II0 MOHTaXY (B CBA3M C PUCKOM YIPO3BI )KU3HU OpUTajbl, HEOOXOAMMOCTH TOJTHOTO
BBICBIXaHU KPBIIIN);

- €CTECTBEHHOE NPOTEKAHUE KPBIIIM (Tajast BOJa, Talbli CHET, He yOpaHHBIE MOJHOCTHIO NPHU HEOJIATONPHUSATHON MOTOAE).
IIpu paGote oOorpeBaTeNbHBIX 3JIEMEHTOB B TAaBUIHOHAX BO3MOXHO TIOSBICHHE KOHJCHCATA, B CBA3M C TEM, YTO NABHIBOH
SIBIISICTCA BPEMEHHBIM CTPOCHHEM.

[Tpn HacTymneHny ykasaHHBIX B IMyHKTe 6.1. JloroBopa 0OCTOSTENHCTB, CTOPOHBI B KpaT4alIllue CPOKH COTJIACYIOT CBOU
JIEWCTBHSA TI0 HACTOSIIIIEMY J0TOBODY.

IIpu HacTyIUIeHHMHM yKa3aHHBIX B IyHKTe 6.2. JloroBopa oOcrosiTenscTB, VcmogHHMTENh HE HECET OTBETCTBEHHOCTH 32
HEHCIOIHeHNE, HeHAAJIeXkKallee UCIoTHEeHHEe 00s3aTebcTBO 1o JloroBopy.

7. KOHOUJAEHIIUAJIBHOCTDb

Jro6as waOpMaIys Win JaHHBIE, MoTyYeHHble CTOpOHAMU U3 HacTosIero JloroBopa Win B TPOIECCce €ro UCTIOTHEHHS,
paccMaTpuBarOTCs, Kak KoH(uaeHmuameHble W CTOPOHBI O0OS3YIOTCS COXPAaHATh CTPOTYIO KOH(QHACHIUAIBLHOCTh
“HpOpPMALUU 0 cojepxkanuu JloroBopa u JHOOBIX JaHHBIX, IPEAOCTABISIEMBIX K0l 3 CTOPOH JPYyT K APYTY B CBSI3U C
ucnoixHeHueM Jlorosopa.

CTopoHbI 00s3YI0TCSI HE HCIOJIb30BaTh MOJIYYeHHYI0 B pamkax JloroBopa MH(pOpMAaIHIO, B LEISIX NPSMO WM KOCBEHHO
HaHOCAIIUX yiepO apyroit CTOpoHe W/Wid IS OTYYeHUsI KaKUX -IA00 MPEUMYIIECTB ¥ BEITOJl B TCUCHHE CPOKA JICHCTBHS
JloroBopa u no ucteuenuto 3 (Tpex) ner mocine ero npekpamnierns. CTOPOHBI 00SI3YIOTCS HE pasriiamaTh B IEJIOM WK B
YaCTHOCTH YKa3aHHBIC CBCICHHA TPETHUM JIMIIAM oe3 IpeEABAPUTECIBHOTO THCbMEHHOI'O COIIacust ﬂpyTOﬁ CTOpOHI)I
Jorosopa.
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8. CPOK JIEVCTBHUSA JIOTOBOPA ¥ 3AKJTIOUATEJIGHBIE ITOJIOKEHUS
JloroBop BCcTymaeT B CHIIy C MOMEHTa ero AKrenTta 3aKka3duKkoM U ICHCTBYET 1O IMOJHOro HcroidHeHnss CTOpOHaMHU CBOMX
00s13aTeNbeTB 10 JloroBopy.
Ecnu 3aka3umk Hapymmi cpok omatel Llensr JloroBopa 6onee ywem Ha 10 ([lecsaTh) KanenmapHbIX aHeH, McnomHurens
BIIPAaBE OTKA3aTHCS OT HCIIOMHEHUS 00S3aTEIBCTB, YBEIOMUB 3aKa3unKa 10 SJICKTPOHHOH MOYTE.
3aKa34rK BIIpaBe OTKA3aTHCS OT YCIYT B CPOKH U IMOPAIKE, YCTAHOBICHHOM JCHCTBYIONINM 3aKOHOIATENECTBOM PO,
Bce cmnopel U pa3Hornacus, BO3ZHHKAIOIME IMpPHU MCIOJHEHHM JloroBopa, paspeliaroTcsi IMyTeM IeperoBOPOB MEXIY
Croponamu. B cirygae HEBO3MOXKHOCTH pa3pelleHHsl CIOPOB MyTeM IeperoBopoB CTOPOHBI BIpaBe MepeAarh HX Ha
paccMOTpeHHe B CYZ B COOTBETCTBHH C ACHCTBYIONINM 3aKOHOIATEIHCTBOM.
[IpeTen3uonHbIe MUcbMa HanpasisitoTcss CTOpOHAMH HApOYHBIM (KYpbepoM), JIMO0 LIEHHBIM MMCHMOM C ONHCBIO BIIOXKCHUS
¢ yBeJOoMIIeHHeM O BpydeHun. Hanpasnenne CTopoHaMH NPETEH3MOHHBIX MHCEM MHBIM CIIOCO0OM He pomyckaercs. Cpok
paccMOTpeHHs MPETEeH3NOHHOTO MHChMa YCTAHABIMBACTCS IEHCTBYIOIINM 3aKOHOIATETECTBOM.
YBenomiieHHe, HalpaBJICHHOE CIOCO0aMU, YKa3aHHBIMH B 11.8.5. JloroBopa, Oy/ieT c4MTaThCsl HOIYYSHHBIM TaK)Ke B CIy4asX,
ecnu ero BpydeHue CTopoHe-agpecaTy OKa3ajJoch HEBO3MOXHBIM B CBSI3H ¢ OTcyTcTBUEM CTOpOHBI-apecaTa Mo aapecy,
00 TaKoH azpec oKa3aycs HEBEPHBIM, BEIMBIIIICHHBIM JIN00 HECYIIECTBYIOIIHM.
B cnyuae yknoHennss CTOpOHBI-afipecaTa OT MOJYYCHHS YBEAOMIICHUS, MOCIETHEe CUMUTAeTCs MorydeHHBIM CTOpPOHOM-
ajipecaToM I10 UCTEYCHUH CPOKa XPaHEHUs TaKOTO YBEJOMIICHUS Ha MOYTe.
YBemoMIIeHHsI MOTYT OBITh IIPEIBAPUTEIFHO HAIIPABIICHHI 110 (DaKCy MK 3JIEKTPOHHOHU 1MoUTe T HH()OPMAITOHHBIX IIeTEH,
9TO, OHAKO, HE CUUTACTCS HaIUIekAmel mojadeil yBeIOMIICHHH IO HACTOSIIEMY IOTOBOPY, 32 HCKIIOYCHHEM CIydacB
YCTaHOBJIECHHBIX B Jlorosope.
Bo BceM, uTO He MpeayCMOTPEHO HAcCTOSAIIUM J[0OroBOpOM, HO CBSI3aHO C ero ucrnojiHeHueM, CTOpOHBI PyKOBOJCTBYIOTCS
JIEHCTBYIOIINM 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu.
CTOpOHEI IOTOBOPIIINCH IPU3HABATH HMEIOIIMMU FOPUINICCKYIO CHITY JOKYMEHTHI, B TOM YHCIIE B KAUECTBE TOKA3aTEILCTBA
B Cy/ie, JOKYMEHTHI HarpaBjsgeMble TOCPEACTBOM JIEKTPOHHOMN MOYTHI, €CIIH TaKKHE IOKYMEHTHI HalpaBJsUTUCh/TIOTyYalIuCh
Ha 7100011 azpec IIeKTPOHHOH MOYTH ToOMEeHHOH 30HBI McomauTemns gbik.ru. v 3MeKTpOHHOM MOYTH 3aKa34nka, yka3aHHOU
B Crienmndukanuu/3asBKe.
Hcnonautens BrpaBe BHOCHTh uaMeHeHus B Odepry B mro00e Bpems. Hosas penakuus Odeptsl pa3merniaercst Ha Caiite
Hcnonautens. 3aka3dyuk O0SM3yeTCs CaMOCTOSATENBHO 3HAKOMUThCS ¢ ycioBusMu Odeptsl. Mcmonb3oBanue Caiita
VcnonauTens, HanipaBieHne 3asBKH, OIUIATa YCIIYT SBISIETCS COTIacHeM 3aka3zdnKa ¢ HOBOH penakiueir OdepTsl.
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