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IIYBJINYHAA OPEPTA HA 3AK/IIOYEHHUE TIOTOBOPA OKA3ZAHUA YCIYT

AJI1 ®U3UYECKUX JIUIL
r. Mocksa
Pemaxmms ot “17” mapra 2022 1.
Hacrosimass myOmuuHas odepra (B nampHedimem — JloroBop/Odepra) sBisieTcss OQUIMANbHBIM MPEATI0KEHHEM

Hcnonautens B anpec M000ro (GU3MYECKOro JHIA, 00JaJarolIero JeeCIOCOOHOCThI0 M HEOOXOIUMBIM MOJTHOMOYUEM
3aKIIIOYNTH ¢ VICroMHUTENEM JOrOBOpa OKa3aHHs YCIYr Ha yCIOBHAX, ONMPENCICHHBIX B HacTosmei odepre. HacTosmiue
YCIIOBHSL IOTOBOPA OKa3aHUs YCIYT, a Takke uHdopMarus o0 ycimyrax, npejcraBicHHas Ha Caiire, ABISIOTCS MyOIUYHOM
odepToii B cOOTBETCTBUU €O cT. 435 u 1.2 c1.437 ['paxknanckoro kojekca Poccuiickoit deneparym.

1. TEPMUHBI U OIIPEJEJIEHUS
Hcnomaurens - OO0 “KbIOBUK”
FOpuamueckuii ampec: 121087, POCCHUS, T'. MOCKBA, MYHUIIUITAJIbBHBIN OKPYI' ®UJIEBCKUI ITAPK
BH.TEP.I"., TIPOMBIIIJIEHHBIM I1P-]1, /1. 7, CTP. 2, OdD./ITOM. I/IA, T. 1
WHH: 7734405370
KIIIT: 773001001
OI'PH: 1177746801209
Pacuetnsiii cuer: 40702810702120003617
B 6anke: AO "AJIb®A-BAHK"
Koppecnonaentckuii cuer: 30101810200000000593
BUK: 044525593
3aka3uuk - Iroboe Gpuanyeckoe IO, aKLIENTOBABIICe HACTOSIIYIO OQepTy Ha YKa3aHHBIX B HEl YCIOBUSX B COOTBETCTBHH
¢ JCHCTBYIOIINM 3aKOHOJATEIILCTBOM.
Odepra — mybOnuuHOe npeniokeHne VcrnoaHuTens, agpecoBaHHOe JIIOOOMY JIMILy, 3aKJIIOUUTh C HUM JOTOBOpP OKa3aHUs
YCIIYT Ha CYIIECTBYIOLIHUX YCIOBUSIX, CoeprKamuxcs B JloroBope.
AKIIeNT — MOJIHOE U 0€30rOBOPOYHOE MPUHATHE 3aKa34HKOM ycioBHi JloroBopa.
Wntepuer-caiit Ucnoxanters (Caiit) - caift, pa3MEIICHHBIN M0 TOMEHHOMY IMeHH https://qbik.ru/. JIuioM, caMOCTOSATENEHO
U 10 CBOEMY YCMOTPEHHIO OIPEICISIONIMM TOPSAOK HCIOJIb30BaHMSl CaidTa, B TOM YHCIIE TOPSAOK pa3MeLIeHHs
nHpopManun Ha caiite, siBnsiercs Mcnomuutens. Hacrosmas opepra pasmenieHa Ha caiite ViconHuTens.
[Tpoxyxuus - MOIyJIbHBIC KOHCTPYKIWH U3 AepeBa (nanee - [Ipoxykuust, Moxynm).
3aka3 - opopmiieHHas Ha Caiite McrionHuTens nim o tesieoHy 3asiBKa Ha OKa3aHHE YCIIYT.
Crneunduxanus - npuioxeHue Kk JJorosopy, B koropom CTOPOHBI COTNIACYIOT NEPEUESHb YCIYT.

2. MIPEIMET JOI'OBOPA U AKLIEIIT O®EPTHI
HcnonauTens o00s3yeTcss okas3aTh 3aKa3ylKy YCIyr'M IO YIAaKOBKe, JOCTaBKe M MOHTaxy lIpoxykmmu, coriacHo
Criernduxanuu, a 3aka34uk 00513yeTcs BBIIIATUTE VICTIOTHUTENI0 BOSHATPAXKICHHE 32 OKa3aHHBIE YCIYTH U MMOANUCATh AKT
OKa3aHHBIX YCIYT.
HammeHnoBaHue, CTOMMOCTb, COCTaB YCIYT, CPOK OKa3aHMUS, a TAKXKe MHBIE YCIOBUSA OKa3aHUs yciayr CTOpPOHBI COIIaCyIOT B
Crnemuduxanusx.
CrienuduKanuy SBISIOTCS HEOTHEMIIEMOH YacThI0 JJOrOBOpa M COCTABISIOTCS HA OCHOBaHUH 3asiBOK 3aKa3dnKa.
3aka3uuK, KeIarui mpruodpect ycryru McmomHuTtenst HanpasisieT 3asBKy mocpeactBoM CaiiTa Wid 1o TeleoHy.
Hcnonuutens oOpabaThiBaeT 3asiBKy M Ha OCHOBaHWM 3asBku (opmupyer Crnenudukaiuio, a Takke cueT Ha OIjaTy.
VYka3zaHHBIC TOKYMEHTHI HAIIPABILIOTCA O AIIEKTPOHHOM 1mouTe 3aKa3quKy.
3aka3unk o0s3yercs moanucath CriemuUKauio U HAIPAaBUTh cKaH-Konuio Crnennpukanun VcrmomHuTe o B TedcHHE 2
(1ByX) KaJ€HIApHBIX THEH.
Axnenitom OdepTsl 3aKa34uKOM SBIISETCS COBEPIIEHUE OHOTO U3 CIEAYIOMNX JeHCTBUM:
OrutaTa c4era, BRICTaBICHHOTO VcnoHATEIEM;
IMoxnucanue 3akazunkoM Crenudukaum.

3. HEHA JOI'OBOPA 1 MOPAAOK OIIJIATBI
OO01as ctouMoCTh yCiyT ycraHaBimBaeTes B Crienudukanuu (nanee — «Llena docosopay).
Iena JloroBopa HIC He obnaraetcs B CBsI3u ¢ MpUMeHeHHEM VICTIOTHATENIeM YIIPOIIICHHON CHCTEMbI HaJIOTOOOI0KECHHS.
Ecmm wHoTrO He cormacoBano B Crnernudukanuu 3aka3uuk obs3yercs ocymectButh 100% omuaty Llensr JloroBopa, myTem
nepeuncienus Liensr JloroBopa Ha pacdeTHbIH cueT VIComHnTeNs Wi BHECTH B Kaccy npennpusatust. Oriata mpou3BOIUTCS
He mo3aHee 3 (Tpex) pabounx AHEH ¢ MoMeHTa moanucanus Creru(UKauy Wik BEICTABICHUS CUeTa Ha OIUIATY.
Pacuetst Mmexxay CTOpOHAMH OCYIIECTBIISIOTCS B POCCHICKHX PyOIIsIX.
Jatoit ucroHeHus 00s13aTeNbCTB 3akazuuka 1o orwiate Llensr JloroBopa cuuTaeTcs qata 3a4nCICHUsS ICHE)KHBIX CPEJICTB
Ha pacyueTHHIH cyeT VICONHUTENS HITH MOCTYIUICHHS B KACCY TPEATIPHSTHS.
Bce Buapl 6aHKOBCKMX COOpPOB W pacxooB MO HacTosmeMmy JloroBopy, B3uMaeMbIx OaHKOM 3aka3uWka, OIIaunBaeT
3aka3urK, B3UMaeMbIX 0aHkoM McronHuTes, orutadyuBaet VCIoIHUTE b,
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4. TIPABA U OBA3AHHOCTH CTOPOH
Hcnoannrenns 06s13aH:
Oxa3atp 3aKa34uKy yCIyTH, THIHO WU C TIPUBICUCHUEM TPETHUX JIUII.
Y6pats Mycop, 00pa3oBaBIIHiicS B pe3ybTaTe OKa3aHM yCIyT.
[MpenocraButh 3aKa3uuKy 4eK/TOBAPHBII YEK.
3aka3umk 00s3aH:
Omnatuts Lleny JloroBopa B pasMepe u cpokw, yka3aHHbIE B JloroBope.
Ob6ecnieunth noiyueHue VcmoaHuTeneM, npu HE0OOXOIUMOCTH, MPOIYCKa Ha BBE3]] U MPOBEACHHE MOHTaXHBIX PabOT Ha
TEPPUTOPHH 3aKa3uuKa, PacroyioKEeHHOI 1o axpecy, ykazanHoMy B Crienudukarum.
[IpenocraButs VcnomHUTEN O, HA TEPPUTOPHUN 3aKa3dnKa, MecTa Il MOHTaXKa B CPOK, ykazaHHBIH B Creruduxanuu. [Ipu
9TOM HOBEPXHOCTb Ul MOHTaKa JTOJDKHA OBITH POBHOM, YMCTOH, IPUTOXHON ISl YCTAaHOBKHU Ha Het [Tpomykium.
BosBecTu nmoauyMsl i ycTaHOBKU Moayneit McrionHuTe s 10 Hauana OKa3aHUs yCIyT.
IMoamucats AKT OKa3aHHBIX YCIIYT B IICHb OKa3aHUS ycIyr. B ciydae oTkasa 3aka3dquka OT MOJNHCAHMS BEIIICYKa3aHHOTO
akTa, CTOPOHBI COCTABIIAIOT M IMOAINCHIBAIOT aKT O BBISIBJICHHBIX HENOCTATKaX C yKa3aHHWEM MOAPOOHOTO MEPEdHs TaKHX
HEI0CTAaTKOB U CPOKOB HX YCTpaHEeHHUs. B ciydyae HEeMOTHBHPOBAaHHOIO OTKa3a 3aKka3uMka OT MOANKCAHUS BbIIIEYKa3aHHOTO
Axra, Mcnonnurens nenaer B HEM OTMETKY 00 oTkaze 3aka3zunka oT mojnucanusi. COCTaBICHHBIN TakUM 00pa3oM aKT
MpU3HAETCS HaAJexamle OQOPMIICHHBIM M MOATBEPXKAAeT HaJyulexariee HcroiaHeHue VcrmomHureneMm o0s3aHHOCTEH IO
Jorosopy. Yciyru no TakoMy AKTY CUUTAIOTCS OKa3aHHBIMHU U MOJJIEXKAT OIjIaTe 3aKa3uuKOM.

5. OTBETCTBEHHOCTb CTOPOH
HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HApYIICHHE CPOKOB OKa3aHUs YCIYT, B CIIydae €CiM 3aKa3duuK HapyIIwI
NopsiIoK U cpoku omuiatkl Lensr Jlorosopa, 1100 He MpeAoCTaBIII MPOIYCK M MECTO JJIsl MOHTaKa 000pYy/IOBaHHS B CPOKH,
cornacoBanHble B JloroBope n Crniendukanmu.
B cnydae He Bo3BeneHHs 3aKa3uMKOM ITOJUYMOB JUIA YCTAaHOBKM MoJyneil nim B MHOM CIy4ae HEBO3MOXXHOCTH OKa3aTh
YCIYTH TI0 BUHE 3aKa3unka, VICTIoJHUTENb BIIPaBE OTKA3aThCA OT OKAa3aHUs yCIyr B OJHOCTOPOHHEM IIOPSAKE, YBEIOMUB
3aka34MKa Mo AJIEKTPOHHOII moure.
Bo Bcex ocTanbHBIX CiTydasix HapyILISHHH, B3ATHIX Ha ce0s 00s13aTenbcTB, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHHU
C 3aKOHOJATENLCTBOM PD.

6. DOPC-MAXKOP

CTOpoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a YaCTHYHOE WIIM IIOJHOE HEHCIIONHEHHE 00s3aTENILCTB 10 HACTOSIIEMY
JIOTOBOPY, €CIIM HEUCIIOIHEHHNE SIBIJIOCH CIIEICTBHEM 00CTOSATENHCTB HETIPEOI0TMMON CHIIBI, BOSHHUKIINX ITOCIIE 3aKJII0UCHHS
JloroBopa, B pe3ynbTaTe COOBITHH Ype3BBIYAHOIO XapakTepa, KOTOpblE CTOPOHBI HE MOIJIM HH IPEIBUAETh, HU
MIPEJOTBPATUTH Pa3yMHBIMH MepaMH. CTOPOHBI COTIIACOBANIM, YTO K OOCTOSITENILCTBAM HEIPEOJOIUMOM CHIIBI OTHOCSTCS
TaKKe: IMOBPEXJICHNE/YHHUTOXKeHne Moyield malleHneM JIepeBbeB, IOBPEXICHUE/YHHUTOXKeHHE MoJynell TpeTbuMH
JUIIaMHU, He UMeoUMMH oTHomneHus K CrtopoHaM. IIpu HacTyIIeHHMH yKa3aHHBIX 00CTOATensCTB CTOPOHBI HE HECYT
OTBETCTBEHHOCTH JPYT IEpel IpyroM 3a ciyduBlieecs. B 3ToM ciryyae cpok ucnonHeHus CTOpoHaMu 00s3aTENIBCTB 110
HACTOSIIEMY JIOTOBOPY MPOJUIEBAETCS HA MIEPHO/] CYIIECTBOBAHMUS 00CTOATENILCTB HEPEOAOIMMOM CHIIBI M X ITOCIIEACTBHUM.
3arpszHenne Motyselt n3-3a JOKAS M HHBIX IIPUPOAHBIX SIBICHUH HE SIBISIETCS (POpC-MaskopoM, ecii 3aKa3urK He BO3BEI
HOJUYMBI [yl yCTAaHOBKU Moaynei.

Ipn MOHTaXe B HeOJIaronpusTHyIO orogy (ox1b, CHET, yparas u 7ap.) BO3MOJXKHBI:
- YBEIMYECHHE CPOKOB OKA3aHUsI YCIIYT 10 MOHTAXY (B CBS3M C PUCKOM YTPO3bI )KU3HH OpHrajbl, HEOOXOJUMOCTH ITOJTHOTO
BBICBIXaHU KPBILIH);

- €CTECTBEHHOE ITPOTEKaHNE KPBIIIH (Tajast BOJA, TANbIi CHET, He yOpaHHBIE TOJHOCTHIO TIPH HEOJATrONPHUATHOHN HOToze).
ITpu pabote ob6orpeBaTeIbHBIX 3JIEMEHTOB B TABUIbOHAX BO3MOXKHO IMOSIBIEHHE KOHJECHCATA, B CBA3U C TEM, UTO MTaBHIbOH
SIBIISIETCSI BDEMEHHBIM CTPOCHHUEM.

[Ipu HacTymIeHHM yKa3aHHBIX B IMyHKTE 6.1. JloroBopa 0OCTOSATENBCTB, CTOPOHBI B KpaTyaillliie CPOKH COTNIACyIOT CBOH
JIEWCTBHSA TI0 HACTOSIIIIEMY JOTOBODY.

[lpn HacTymuleHMH yka3aHHBIX B IyHKTe 6.2. JloroBopa oOcrosTenbcTB, McrmomHuTens He HECET OTBETCTBEHHOCTH 3a
HEWCIOJIHEHNE, HEHA/ITIeXKalllee UCIOIHEHNE 00513aTenbCTBO 10 Jlorosopy.

7. KOHOUJEHIIUAJBHOCTbD

JIroGast maopmanust wim naHHele, noixy4yeHHble CTOpOHAMH M3 HacTosIero Jlorosopa Wik B MPOILECCE €ro MCIOIHEHHUS,
paccMaTpuBalOTCs, Kak KoH(puaeHimamsHele U CTOpPOHBI 00S3YIOTCS COXPaHATh CTPOTYI0 KOH(HIEHIMAIHHOCTD
nHpOpMannu o0 cofepxkanuu JloroBopa u J00BIX JTaHHBIX, IPEJOCTABIIAEMBIX Kax 10 w3 CTOPOH IPYT K IPYTY B CBS3H C
ucnonuenueM Jlorosopa.

CTOpOHBI 00513yI0TCS HE HCIOJIB30BaTh HMOIYYECHHYIO B paMkax JloroBopa mH(MOpMAIHIO, B IENAX MPSIMO WIH KOCBEHHO
HaHOCAIMUX ymepO apyroit CTopoHe W/Wiin AT OTyYeHHUs KaKUX -TH00 MPEeNMYIIIeCTB M BBITOJl B TCUSCHHE CPOKa JIeHCTBHA
JoroBopa u no ucreuennto 3 (Tpex) ner nmocne ero npekpamieHust. CTOPOHBI 003YIOTCS HE pasriialiaTh B LIEJIOM WM B
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YAaCTHOCTH YKa3aHHbIE CBEJCHMS TPETbUM JHLAM 0e3 NpeABapUTESIbHOr0 MUCBMEHHOro cornacus Apyrod CTOpOHSEI
JloroBopa.

8. CPOK JIEVMCTBUSA JJOTOBOPA ¥ 3AKJIOUATEJIGHBIE ITOJIOKEHUSI
JloroBop BCTymaeT B CHIIy C MOMEHTa ero AKienTta 3aKka3uukoM U ISHCTBYET 1O IMOTHOro ucroidHeHnss CTOpOHaMHU CBOUX
o0s3arenseTB 1o Jlorosopy.
Ecnu 3aka3umk Hapymmn cpok omiatel Llensr JloroBopa Gonee ywem Ha 10 ([lecsaTs) xaneHnapHbIx aHel, Mcnonnurens
BIIPaBE OTKA3aTHCS OT HCIIOMHEHUS 00S3aTEIBCTB, YBEIOMUB 3aKa3unKa 110 SJICKTPOHHON MOYTE.
3aka34uK BIIPaBe OTKA3aThCS OT YCIYT B CPOKH U NMOPAIKE, YCTAHOBJICHHOM JEHCTBYIOIUM 3aKOHOIAaTeIbCTBOM Pd.
Bce cmopel u pa3zHoriacus, BO3ZHHKAIOIIME INPH HCIOJHEHHM JloroBopa, paspeuiarorcs IyTeM IMEeperOBOPOB MEXKIY
Croponamu. B ciryduae HEBO3MOXXHOCTH pa3pelIeHHsl CIOPOB IMyTeM IeperoBopoB CTOPOHBI BIpaBe MepeAaTh HX Ha
paccMOTpeHHe B CYA B COOTBETCTBUH C ACHCTBYIOIINM 3aKOHOIATEIHCTBOM.
[IpeTen3uonHbIe MUcbMa HanpaBisitoTcss CTOPOHAMH HApOYHBIM (KYypPhepoM), JTMOO0 [IEHHBIM IIMCHbMOM C OIHCBIO BIIOYKEHUS
¢ yBemomileHHeM O BpydeHnH. Hampapnenne CTOpoHaMH NMPETEH3MOHHBIX MTHUCEM MHBIM CIOCOOOM He pomyckaercs. Cpok
paccMOTpEeHHS NPETSH3NOHHOTO MMHChMa YCTaHABIHBACTCS IEHCTBYIOIINM 3aKOHOIATEIIECTBOM.
YBenomiieHHe, HalpaBJICHHOE CIOCO0aMU, yKa3aHHBIMH B 11.8.5. JloroBopa, OyZeT CUTaThCsl HOTyYSHHBIM TaK)Ke B CIydasX,
ecnu ero BpyueHue CTopoHe-agpecaTy OKa3ajJoCh HEBO3MOXKHBIM B CBSI3U ¢ OTCyTcTBHEM CTOpOHBI-agpecaTa Mo aapecy,
00 TaKoH afipec OKa3aycs HeBEPHBIM, BEIMBIIIIICHHBIM JIHOO HECYIIECTBYIOIIHM.
B ciyuae yknoHenus CTopoHBI-afipecaTa OT MOJY4YEHHs YBEJOMIIEHUS, MOCIEJHEEe CUMTAeTCs MonydeHHbIM CTOpOHOI-
aZipecaToM I10 UCTEYCHHUH CPOKa XPaHEHUS TAKOT'0 YBEJOMJICHHUS HA IOYTE.
YBemoMIIeHUSI MOTYT OBITh IIPEIBAPUTEIFHO HAIIPABIICHHI 110 (paKCy WM SJICKTPOHHON OYTE T MHPOPMAITHOHHBIX IIeIeH,
9TO, OJHAKO, HE CUMTACTCS Hajekalleldl mojadeii yBeJOMJICHUH MO HACTOAIMIEMY JOTOBOPY, 32 MCKIIOUCHHUEM CITydacs,
YCTaHOBJIEHHBIX B Jlorosope.
Bo BceM, uTO He MpPeayCMOTPEHO HACTOSIIMUM J[0roBOpoM, HO CBA3aHO ¢ ero UcHodHeHueM, CTOPOHBI PYKOBOJICTBYIOTCS
JIEHCTBYIOIINM 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu.
CTOpOHBI JOTOBOPUIIMCH IPU3HABATH UMEIOIIMMU IOPUINYECKYIO CHITy TOKYMEHTHI, B TOM YHCIIE B KaUuecTBE JJ0Ka3aTeIbCcTBa
B CyJie, JOKYMEHTBI, HaIIPaBJIieMble IOCPEACTBOM AIICKTPOHHOI MOYTHI, €CIIM TaAKKUE JJOKYMEHTHI HAIPaBJISUINCH/ IOy YaIHCh
Ha 7100011 azpec IIeKTPOHHOH MOYTH TOMEeHHOH 30HBI McomauTemns gbik.ru. i 3IeKTpOHHOM MOYTH 3aKa34nka, yKa3aHHOU
B Crienmndukanuu/3asBKe.
Hcnonautens BrpaBe BHOCHTH uaMeHeHus B Odepty B mro00e Bpems. Hosas penakuus Odeptsl pa3merniaercst Ha Caiite
UcnonauTens. 3aka3dunk O0SA3yeTcss CaMOCTOATENFHO 3HAKOMUTBhCA ¢ ycioBussMu Odeptsl. Hcmonp3oBanme Caiita
VcnonauTens, HanpaBieHne 3asBKH, OIUIaTa YCIYT SBISIETCS COTIacHeM 3aka3zdnKa ¢ HOBOH penakiueir OdepTsl.
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